
PLEASE POST: DISPATCH CONTACT INFORMATION 

As of January 17, 2025

DISPATCH 

Dispatch Group Email: dot.amhs.dispatch@alaska.gov 

Vessel Employee/Retiree Pass Email: dot.amhs.vessel.pass.desk@alaska.gov 

Vessel Crew Dispatch/Training Documents Email: dot.amhs.crew.docs@alaska.gov 

IBU Dispatch:  

Stewards & Pursers 

IBU Dispatch:  Deck 

& Engine 

Licensed Dispatch:

MM&P

Licensed Dispatch: 

MEBA  

Dispatch Manager 

Laurel Kvale - Office: 907-228-6804

laurel.kvale@alaska.gov  Emergency Cell: 907-617-3328 Office

hours 7:30am – 4:00pm M-F | Lunch 12:00pm – 12:30pm 

Faylene Benito - Office: 907-228-6814

faylene.benito@alaska.gov  Emergency Cell: 907-617-2888

Office hours 8:00am – 4:30pm M-F | Lunch 12:00pm - 12:30pm

Colleen Sherrill – Office: 907-228-6819

colleen.sherrill@alaska.gov  Emergency Cell: 907-617-9397

Office hours 7:30am – 4:00pm M-F | Lunch 12:00pm – 12:30pm

Buffy Chapman – Office: 907-228-6840

buffy.chapman@alaska.gov  Emergency Cell: 907-220-4821

Office hours 7:30am – 4:00pm M-F | Lunch 12:00pm – 12:30pm 

Sara Weston – Office: 907-228-7262 
sara.weston@alaska.gov   Emergency Cell: 907-254-2013  
Office hours 7:00am – 3:30pm M-F | Lunch 12:00pm – 12:30pm

For Bid applications please contact your respective dispatcher at the main dispatch email above 
dot.amhs.dispatch@alaska.gov

For IBU Seniority Questions and Request, please contact Jhen Miller - 907-228-6830 
jhen.miller@alaska.gov

NOTE: Office phones and emails are not checked on weekends. NO TEXTING. After office 

hours and weekends, dispatchers can be reached by calling their respective cell phone numbers 

listed above. In the event you do not make contact with the desired dispatcher phone the 
Dispatch Manager. Calls to cell phones should be limited to emergencies only, i.e., if you are not 

going to make an assignment, or if the dispatcher has left a message for you to call after hours. 

Additional Contact Information: Please ensure you include the Dispatch group email 

(dot.amhs.dispatch@alaska.gov) anytime you are emailing Colleen, Buffy, Faylene, or Laurel.

Training Coordinator: Amy Wilson Office - Phone: 907-228-7254/Fax: 907-228-6873 

amy.wilson@alaska.gov  

DISPATCH FAX NUMBER: 907-228-6873 
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